
All Calls All % ME %
Human Poisonings 31,763 0.475429957 13638 0.381749
Animal Poisonings 2,609 0.039051625 1179 0.033002
Confirmed Non-Exposures 221 0.003307938 148 0.004143
Information Requests 32,216 0.482210481 20760 0.581106
Total 66,809 35,725

Calls Poisonings Information Requests All Calls
Benzodiazepines 637 2761 3398
All Other Substances 14328 17999 32327
All Substances 14965 20760 35725

4.3% 13.3% 9.5%

Reason Abuse/Misuse/WithSuicide Attempt Unknown Unintentional
Benzodiazepines 88 350 26 142
All Other Substances 737 1045 89 9984
All Substances 825 1395 115 10126 12461

10.7% 25.1% 22.6% 1.4%

Age < 6 6-12 13-19 20s 30s 40s 50s > 60 Unknown
Benzodizepines 35 3 49 118 123 157 45 69 18
All Other Substances 6303 875 1170 1193 929 899 654 1048 88
All Substances 6338 878 1219 1311 1052 1056 699 1117 106

0.6% 0.3% 4.0% 9.0% 11.7% 14.9% 6.4% 6.2% 17.0%

Age < 6 6-12 13-19 20s 30s 40s 50s > 60 Unknown
Benzodiazepines 4 18 386 1178 577 335 100 63 100
All Other Substances 139 157 2767 6616 3092 1659 614 1398 1556
All Substances 143 175 3153 7794 3669 1994 714 1461 1656

2.8% 10.3% 12.2% 15.1% 15.7% 16.8% 14.0% 4.3% 6.0%
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