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The focus of the
Surveyi ng Engi neering
Technol ogy program at
the University of Maine
is to provide students
with a practica
surveyi ng education

The programis a

sel ection of surveying,
engi neering, and

busi ness courses

i ntended to provide the
graduate with skills
required for

pr of essi onal surveying
practice. Based on

i nput from our
constituency (i.e.

al umi, enployers, and
the industrial advisory
committee)

conmuni cation skills,
especially witing,
were identified as an

i nportant and necessary
skill for graduates

Traditionally, college
witing assignnents
focused on respondi ng
to homewor k questi ons
or sumarizing library
research projects.
Technical writing
courses tended to focus
on gat hering
experinental data,
analyzing it, and
reporting the results
ina format that only
anot her technician
woul d care to read or
be abl e to understand.
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Wil e these traditiona
forns and styl es of
college witing are
useful, they are not
necessarily related or
germane to surveying
practice. As a result, the
pr ogr am changed t he net hod
of presenting witing
assignments to students in
order to better reflect
the tasks of professiona
surveyi ng practi ce.

Witing assignnments now
require students to
respond to requests

t hrough docunentati on that
woul d normal Iy be enpl oyed
in surveying practice.
Instead of faculty sinply
asking a question, the
student receives a
contract or letter froma
fictitious client,
attorney, or neighbor that
requi res action through
witten correspondence. In
ot her variations of
witing exercises, the
student receives a neno or
e-mai |l nessage fromthe
enpl oyer or supervisor
that is employed to
initiate a student
response. A nmeno or
fromthe fictitious
enpl oyer usually requires
i mredi ate action on client
cases or internal business
matters. Regardl ess of the
form these exercises
require clear and concise
witten comunication that
will resolve the situation

e- mai |

Dunn?

that was presented to
t he student.

All witten responses
fromthe student nust
neet ordinary and
reasonabl e busi ness
practice standards.

St udent responses nust
be in the formof a
nmenmor andum or |l etter
that reference job
nunbers, copy
correspondence (cc) to
ot hers, and pass
correspondence through
ot hers, where
appropriate. Gading
written responses
enconpass not only
content, English,
grammar, and
punctuati on but al so

i nclude form tact,
nmechani cs, and style.
Students are required
to go beyond content
and craft the tone,

| anguage, and form of
t he document in order
to distinguish between
friendly clients and
di sgrunt | ed

i ndi viduals; from
respondi ng to requests,
to naking requests.

When techni cal

i nformati on nust be
reported, such as in
the case of a survey
report, enphasis is not
only placed on

subst ance but al so on
clarity, organization,
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and client (layperson)
conpr ehensi on. I n other
wor ds, surveying
students are taught to
provi de cl ear,

conpl ete, and conci se
docunments fromthe
reader’ s perspective
Through practi ce,
students use effective
| anguage and enpl oy
phrases commonly used
i n professiona
surveyi ng
conmuni cati ons.
Students devel op the
ability to recognize
and el imnate casua
and anbi guous phrases
i n professiona
docunments. \Were
appropriate, students
are expected to
effectively use
graphics and charts
within their
documnent ati on.

Teammor k i s enphasi zed
wi th students worKking
in two-person teans
when preparing
docunents. Team nenbers
are expected to discuss
what the contents of
the docunent should

i nclude. Thereafter

one team nenber

prepares the docunent. The
second team nmenber reviews
the docunent, much as a
supervi sor would normal |y
do. Wen grading the

assi gnment, the instructor
awards both students the
sane content grade. In
addition to the content
grade, the instructor
deducts points fromthe
reviewer’'s content grade
when errors in
punctuation, granmar,
structure, and spelling
are di scovered.
Consequently, the reviewer
has a critical task to
perform The reviewer’s
grade will often be | ower
than the witer’s grade if
the reviewer fails to
adequately review the
docunent. The
responsibility of witing
and review is shifted

bet ween t eam nmenbers on
the various exercises such
that the individual is
exposed to both critica
tasks of corresponding. As
graduat es progress toward
seni or management or
ownershi p of a surveying
firm these review skills
shoul d be useful.

Qovi ously, the students
are not the only ones

| earni ng and benefiting
fromthese new
standards and criteria
for witten
docunent ati on.

I nstructors nust

conti nuously prepare
docunents such as

| etters, nenoranda,
contracts, and formal
requests to generate a
student response. The

i nstructor nust prepare
t hese docunents with
sufficient clarity so
students will
under st and t he
constraints of the

assi gnment .

Students that have
practiced preparing
docunent s under the
constraints di scussed
will soon be entering
pr of essi onal surveying
practice. Hopefully,
bot h al umi and

enpl oyers will be

pl eased with the
witing skills
Surveyi ng Engi neering
Technol ogy students
have | earned at the
Uni versity of Mine.



