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• Guide educational efforts

• Gather baseline information 

Why did we do a 
regional phone 

survey?



Needed to identify:
• Current practices 
• Target audiences 
• Motivations for action (or inaction)
• Best outreach methods

Why did we do a 
regional phone survey?



• Read surveys from similar efforts
• Stole good questions 
• Created questions to fill information 

gaps
• Tested questions 

How did we develop 
the survey?



• Determined target number of 
surveys

How did you carry 
out the survey?



• Population ~ 238,000
• Sample size determination = 384
• This ensured a representative 

sample to provide statistically 
significant results

How did you carry 
out the survey?



Survey Monkey

How did you carry 
out the survey?





How did you carry 
out the survey?

•Started making calls



Survey Results
388 surveys

18%

14%

68%

Do it yourself
Hire lawn company
Do not have a lawn



What would most encourage you 
to use more natural weed and 
bug control methods?

52% - Protect health of kids & pets
42% - Protect water quality
31% - Alternatives that are as effective
28% - Knowing the alternatives

Survey Results



How important is it to you 
to have a perfect lawn?

Hire Lawn Care Company
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  1 = Not Important                                            6 = Very Important 

Survey Results





Where have you gotten information 
about local water quality issues? 

45% - Newspapers
28% - TV
10% - Brochures

7% - Newsletters
7% - Word of mouth

Survey Results



Newspaper ad





• Keep questions simple
• Read other survey results
• Test your questions

• Survey Monkey pays for itself

• Serve good food

Lessons 
Learned



• Follow up survey planned 
• Track project progress

Next Steps



www.statcounter.com

Next Steps



Thank you!

Tamara Lee Pinard

Cumberland County 
Soil & Water Conservation District

Presentation available at:
www.cumberlandswcd.org


